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Cloud for Real Estate

Technology, especially cloud 

computing technology, provides 

huge opportunities for real es-

tate organizations and should 

become a priority. 80% of the 

top real estate performers are 

using some form of cloud. Their 

use of the cloud can certainly 

improve though, while other or-

ganizations can follow their lead 

and realize the benefits of this 

technology. 

Real estate is a relationship-driv-

en sector, hence the empha-

sis on marketing, sales, client 

service, and collaboration. And 

when you think about it, real es-

tate is a mobile business. After 

all, the majority of real estate 

business activities occur out-

side of a traditional office space.

Already, these characteristics 

make the sector a perfect fit for 

cloud computing solutions. To-

day, real estate organizations 

rely on email, file sharing, data 

storage, web hosting and mo-

bile applications. These actions 

are best performed in the cloud.

Cloud for Real Estate

80% of the top real estate performers are using 
some form of cloud.
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A general rule of thumb when introducing new technology to your real estate organization is to focus on 

your employees’ point of views first, and the cloud solution second. This makes it easier to identify the bar-

riers and communicate how the technology is beneficial for users. They might realize that their hesitations 

were unfounded in the first place. Successful implementation of cloud services tends to be driven by a core 

group within the organization that is open and ready for change. By establishing this team and working 

together on the planning and implementation of cloud computing for real estate, you’ll be more successful. 

To encourage change, explain to your team how the future in the cloud will differ from your current setup. 

Additionally, demonstrate how the cloud works by using cloud software in trainings or meetings to show-

case that it works successfully.

There are countless lead and 

marketing management cloud 

solutions that can be extremely 

valuable for the real estate sec-

tor. These solutions help real es-

tate professionals capture leads, 

as well as track the success of 

marketing efforts and automate 

communications. Email market-

ing is one of the most popular 

cloud services for real estate. 

There are many third-party cloud 

email services available, including 

MailChimp and Constant Con-

tact, that are not only cost effec-

tive and easy to use, but also cus-

tomizable, insightful and reliable. 

Perhaps one of the most benefi-

cial features is real-time insights. 

It’s easier than ever to gain statis-

tics about who’s opening emails, 

when they’re opening them and 

what links people are clicking on. 

These statistics deliver leads to a 

business, making it easier for the 

team to go out and gain new cli-

ents. Additionally, effective com-

munication now comes in other 

forms. Marketing communication 

use to include direct mail, mag-

azines, face-to-face communica-

tion, cold calling and other out-

dated methods. Now, effective 

communication is taking place 

over email, apps, websites and 

connected devices. By taking ad-

vantage of these solutions in the 

cloud, real estate companies can

more quickly respond to inqui-

ries while boosting their credibil-

ity. Additionally, professionals will 

work more effectively and provide 

better service when they are con-

necting with clients on modern 

platforms.

The Benefits of Cloud Computing

How to Implement the Technology

Lead and Marketing Management



Customer Relationship Manage-

ment is also known as CRM. This 

type of cloud platform allows a 

real estate organization to both 

access and capture information 

about potential and current cli-

ents. It also allows for interactions 

between the company and its 

customers. A CRM system man-

ages growing connections in a 

growing business.

The CRM provides valuable in-

sights around the actions and 

progress of a company’s work-

force. Additionally, it allows the 

company’s sales force to access 

and input potential and current 

client information on the go, eas-

ily, and quickly. Agents can easily 

track properties, leads, referrals, 

sales, lease expirations and more 

with a cloud CRM service. Com-

panies can even integrate existing 

software into the CRM platform, 

like marketing or storage soft-

ware, making it easier to compile 

contact lists or find files in one 

spot. 

As for building connections, a 

CRM helps a real estate team col-

laborate with customers, makes 

documentation and information 

available to clients, and gathers 

valuable insights that help im-

prove business. 

Though it’s not necessarily the 

first industry that comes to mind 

when talking about data security, 

real estate professionals definite-

ly manage sensitive information 

including drivers license num-

bers, credit scores, social secu-

rity numbers and more. Cloud 

computing helps the companies 

achieve higher levels of security 

and adhere to guidelines found in 

other strict industries, like finan-

cial.

The cloud also helps real estate 

companies save a substantial 

amount of money, as the cloud 

provider handles the costs of in-

frastructure, upgrades, cooling, 

power, software licenses, etc. 

Scalability is one of the most pop-

ular features of the cloud, allow-

ing companies to use resources 

as needed. This helps real estate 

companies deal with temporary 

swells in numbers. For example, if 

payments consistently come in at 

a certain time of month, the com-

pany can increase power for that 

period and then reduce again as 

things stabilize.

Customer Relationship Management

Security, Cost Efficiency and Scalability
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About RapidScale
RapidScale, a managed cloud services provider, delivers world-class, secure, and reliable cloud computing solutions 
to companies of all sizes across the globe. Its state-of-the-art managed CloudDesktop platform and market-leading 
cloud solutions are the reasons why RapidScale is the provider of choice for leading MSOs, VARs, MSPs, Carriers 
and Master Agents throughout the United States. RapidScale is not only delivering a service but also innovating 
advanced solutions and applications for the cloud computing space. RapidScale’s innovative solutions include 
CloudServer, CloudDesktop, CloudOffice, CloudMail, CloudRecovery, CloudApps, and more.

The real estate industry is experiencing digital disruption today, and cloud computing is a major driver of 

this. It impacts the professionals and clients within the industry, especially as everyone now wants to be 

able to engage on mobile. And guess what powers mobile capabilities? Cloud computing. It’s important 

for real estate organizations to innovate and take advantage of these disruptive technologies now if they 

don’t want consumers looking elsewhere. 

Embrace The Digital Disruption

With cloud computing, real es-

tate organizations can essentially 

move the office online, allowing 

professionals to be productive, 

always. They can work from 

any location, using any device 

- this really makes life simple. 

When real estate agents use the 

cloud, they can access a fully 

synced address book and cal-

endar, as well as easily stay in 

contact with the office, clients 

and other business contacts.  

If they’re with a client at a prop-

erty, it’s easy to pull up neces-

sary property information or show 

comparable options using virtual 

tours or street-view maps, right 

from a smartphone or tablet. This 

doesn’t only simplify processes. 

It’s also impressive from a client 

standpoint, and allows an agent 

to close deals more frequently 

and quickly.

Mobility for the Professional
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