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Managed vs. Unmanaged Cloud
Businesses have an expanded set of options for 

operating in the cloud with RapidScale. They can 

choose to manage their cloud infrastructure them-

selves or opt for a managed cloud and have a pro-

vider like us shoulder the burden of day-to-day 

management. These options allow clients to decide 

just how involved they want the provider to be.

Both solutions certainly have their advantages, and 

it truly depends on the business to determine which 

is the best fit. You have to determine how much your 

company needs to use the services and how much 

flexibility vs. support you will ultimately need from 

the provider. This requires a familiarity with your own 

needs and goals. Let’s look further at the differences 

between managed and unmanaged cloud services.

“The options allow 

clients to decide just how 

involved they want their 

cloud provider to be.”



3www.rapidscale.net

First, there is managed cloud computing.
A managed cloud service is an arrangement al-

lowing the customer to “subscribe” to the desired 

solution(s). As the provider, we offer availability, re-

dundancy, support, monitoring and more in this sit-

uation. Together, we develop your cloud game plan 

and move forward from there. The customer is able 

to harness the power of the cloud without worrying 

about the cost, stress or time it takes to manage it. 

Businesses can choose whether or not to include 

RapidScale managed implementation and overall 

management.

RapidScale managed solutions include manage-

ment features like: end-use troubleshooting and de-

vice setup, operating system management, 100% 

SLA, licensing management, application manage-

ment, patches and upgrades to server, managed 

backups, 24x7x365 support and more. 

Managed cloud is often the better solution if a busi-

ness does not have a solid IT team or is uncomfort-

able with the full deployment of hosting software. 

Businesses receive full support of the provider and 

can work together to create the perfect solution. 

The provider takes care of management and pro-

vides guidance and support whenever it’s needed.

Using a managed cloud provider, like RapidScale, 

means you work together. In this situation you’re 

still accessing the huge benefits of the cloud and 

top-notch technology, but you also get a team of 

experts that has your back and runs all of this tech-

nology for you. This model is similar to subscrib-

ing for a service, because you get the end resource 

without all the hassle.
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In contrast, the unmanaged service gives customers access to their 

solution with the core services provided by cloud computing, but with-

out support for customizations or third-party software they decide to 

install. The operating system and default solution configuration are 

supported by RapidScale, but anything the organization wants to add 

is its own responsibility. Businesses can opt to manage their own im-

plementation and overall solution management. They will still receive 

free setup and provisioning from RapidScale.

Unmanaged cloud fits businesses that have a solid IT team in place 

and don’t require assistance from the provider. It still offers the ben-

efits of large storage capabilities and easy access without huge capi-

tal investment. It allows the business to maintain greater control over 

their systems, as it has free reign over customizations and software 

deployments. Businesses get unrestricted access to their servers, but 

take full responsibility over things other than the operating system and 

default configuration.

Doing it yourself means investing your money, time and personnel in 

managing the solution. Businesses receive control, access and free-

dom, but also take on management, maintenance and upgrade re-

sponsibilities.

Next, there’s unmanaged
cloud computing.

“The unmanaged cloud services give 
customers access to their solution 
with the core services provided by 
the cloud provider, but without 
support for customizations or third-
party software they decide to install.”
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It really depends on your business. You must consider your current en-

vironment and team, and what your future needs are. Perhaps you’re 

looking for a solution that will fix your business problems but won’t 

give you extra work to worry about. Or maybe you want full control 

of your cloud solution and simply need the provider that can offer you 

the service. 

The decision between managed and unmanaged cloud services is an 

important one, so you need to take the time to consider the options 

and what their impact would be on your business.

While RapidScale has both options available, we’re all about the man-

aged cloud. It’s the perfect combination because we get to do what 

we’re best at to help you do what you’re best at!

But how does a business
decide?

It Depends On You

About RapidScale
RapidScale, a managed cloud services provider, delivers world-class, 

secure, and reliable cloud computing solutions to companies of all 

sizes across the globe. Its state-of-the-art managed CloudDesktop 

platform and market-leading cloud solutions are the reasons why 

RapidScale is the provider of choice for leading MSOs, VARs, MSPs, 

Carriers and Master Agents throughout the United States. RapidScale 

is not only delivering a service but also innovating advanced solu-

tions and applications for the cloud computing space. RapidScale’s 

innovative solutions include CloudServer, CloudDesktop, CloudOffice, 

CloudMail, CloudRecovery, CloudApps, and more.



Sales: (866) 371-1355 
Support: (866) 686-0328 

www.rapidscale.net

For More Information Contact Us Today


