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Cloud for SMBs
Cloud computing can probably make the biggest
impact in the SMB segment. Why? Because traditionally, these businesses haven’t been able to
afford the same services and resources that large
companies use, limiting their capabilities. It was often impossible to be even remotely competitive with
a large organization, but luckily that has changed.
Now, thanks to the cloud, businesses of all sizes
can take advantage of world-class solutions, accessing infrastructure and software that was previously out of reach.

Rather than focusing on balancing a budget, small
businesses can focus on business strategy and development.
SMBs play a huge role in the growth of the cloud
market. One third of SMB IT budgets are already
allocated to cloud and managed services, and according to Emergent Research, 78% of small businesses will be fully adapted to the cloud by 2020.

“According to Emergent Research, 78% of small
businesses will be fully adapted to the cloud by 2020.”
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The State of Small Business Technology
Small businesses already run a significant portion of their businesses online. They spend their time online
running the nuts and bolts, or the core functions, of their business. See what their top online tasks are:

Top 5 Small Business Owners’ Online Tasks
Conducting back-office work, like bookkeeping and accounting

65%

Generating invoices and/or accepting payments

65%
58%

Managing relationships with existing customers
48%

Communicating with employees and business partners
Advertising to build company awareness

35%

*Intuit

Unique SMB Technology Challenges
Budget Constraints Limited Resources

Security Needs

A small business often has a
small budget for IT solutions. In
the past, this has limited the capabilities and growth potential of
SMBs. Getting more for less is
definitely a goal for SMBs. They
look for solutions that can reduce
costs from initial investment and
operating costs, to IT costs, and
even energy costs. A pay-as-yougo model is definitely enticing for
SMBs.

Small businesses shouldn’t experience greater risk simply because
of their size. No matter what size
business you are, security matters. SMBs deal with the issues
of security, disaster recovery and
business continuity, and when
these issues arise, they are in a
very unstable position.

SMBs are unable to play on a
level playing field with larger organizations or use the latest technology with traditional infrastructure. They’re looking for ways to
access powerful technology tools
and high-tech features without
overspending.
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How does cloud computing specifically
address these challenges?
Balance Your Budget
With cloud computing, small businesses get to make IT someone else’s problem – specifically, the cloud
provider’s. There’s no trade off. SMBs get access to sophisticated capabilities that are normally reserved
for large companies, and they get this for low prices. Simply, cloud technology allows customers to work
on a larger scale at a lower cost because it is a great technology equalizer. The operational IT work and
most of the costs move to the provider, while the business simply pays for what it consumes. This model
reduces upfront costs and allows businesses to receive the resources they need on demand, for affordable
prices. In the past, only large companies could afford hot new technology, but cloud computing is leveling
the playing field. Technology is a major driver of competitive advantage and it shouldn’t be reserved for
the big guys. Cloud computing makes sure that it isn’t. This is a game-changer for the SMB segment, as
it allows SMBs access to enterprise-grade technology and resources.

“SMBs get access
to sophisticated
capabilities that are
normally reserved
for large companies,
and they get this for
low prices.”
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Gain Security
While there is still skepticism surrounding the security of the cloud, it
always depends on the provider. In most cases, cloud providers aren’t
willing to risk business and therefore have amazing security policies
and procedures in place. After all, just imagine: if a customer heard
that a provider caused a business a major security breach, they would
probably never work with it. Providers rely on their client relationships!
The security gained from the cloud is almost always better than what
a small business could have afforded in the first place. Cloud computing adds security through off-site back up, redundancy, encryption,
firewalls and numerous other physical and network security measures.
Better yet, a top-class cloud provider meets the majority of compliance requirements. The key is to have an in-depth discussion about
security before moving to the cloud. Check the Service Level Agreement. Test the solutions. This information should be available to help
an SMB through the decision phase.

Drive Productivity and Innovation
The big driver behind cloud adoption is anywhere access. With cloud
computing, employees can access and work with business data and
applications away from the office, including remote workers, board
members, vendors or anyone else who needs access to business
data. Better yet, clients’ employees can work on the same files in real
time, even if they are not physically together. This characteristic really
boosts collaboration within the business and eliminates the hassle of
sending emails back and forth filled with huge attachments. In addition to working from any location, users can work using any device,
as they simply use the Internet to access the company work space
– this means smartphones, tablets and laptops are all fair game. The
environment is familiar and easy to use, so no training is required. This
mobility and flexibility will lead to innovation and greater productivity,
and those things will drive a customer’s business. Small businesses
that have employees working in various locations need the cloud. It’s
the only way to go.
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How To Start the Cloud Move
Start Small
And not just because you’re a “small” business. Customers don’t have to dive headfirst into a new solution. With the cloud, it’s possible to take small steps. This may be an entirely new concept for an SMB, and
they should first build familiarity and trust. That’s why starting small is great. Together with the provider, an
SMB can decide what that first step into the cloud should be, and then it can grow comfortable with the
new work environment and continue adding cloud services over time. Small businesses see such success
with the cloud already, the organization might end up wanting to fully integrate and adopt cloud services
for all its processes.

But Think Big!
SMBs can start small and think big at the same time. They should rest assured that with managed cloud
services they’ll enjoy unlimited scalability that can meet their needs as their business grows.

Evaluate the Service First
SMBs should request solution demos to experience a service before committing. They will figure out pretty
quick if the interface is easy to use and can accomplish what they need to accomplish. This is a great way
to see the value of cloud services.

Read the Agreement Thoroughly
This is important for any business starting with a new service. An SMB should have a full understanding of
the Service Level Agreement prior to making the move. SMBs should read it carefully and ask questions.
This will really make things easier down the road.

Don’t Be Scared
Some SMBs may be extremely cautious when approaching the cloud discussion, as it presents a potential
transformation of how they work. Any big change like that can make an organization nervous. However,
its clear that the business world is already making this transition to the cloud and SMBs need to be aware
of this trend.
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The majority of SMBs, 86%, consider cloud adoption important today.

How important is adopting cloud technologies to your
SMB’s long-term business success?
Not Sure - 4%
Not Important - 10%

Extremely
Important - 21%

Somewhat
Important - 17%

Important - 48%

*SolarWinds

About RapidScale
RapidScale, a managed cloud services provider, delivers world-class, secure, and reliable cloud computing solutions to companies of all sizes across the globe. Its state-of-the-art managed CloudDesktop
platform and market-leading cloud solutions are the reasons why RapidScale is the provider of choice for
leading MSOs, VARs, MSPs, Carriers and Master Agents throughout the United States. RapidScale is not
only delivering a service but also innovating advanced solutions and applications for the cloud computing space. RapidScale’s innovative solutions include CloudServer, CloudDesktop, CloudOffice, CloudMail,
CloudRecovery, CloudApps, and more.
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