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Cloud for Hospitality
The hospitality industry is driven by customer satisfaction and efficient services. These businesses tend to
purchase complex on-premises technology systems that become obsolete in a matter of years or sooner,
forcing you to spend a lot of money to keep up with the latest technology. RapidScale’s Cloud for Hospitality
lets you virtualize your IT resources to cut costs and improve the guest experience and employee collaboration.

Customer Service

Staff Flexibility

Cost Efficiency

Security

Achieve decreased
waiting times and more
personalized service
and attention for
customers. Guest-facing applications are
simplified and guests
can access these
services on any device.

Your business’ staff will
find it easy to access
data and software from
anywhere and any
device, allowing everyone to maintain communication and continue operations without
interruption.

It’s especially important
in the hospitality industry to be cost efficient in
order to remain competitive. Cloud for
Hospitality can cut
costs and wasted time
while taking advantage
of the best technology.

Layers of cloud security
protect critical hospitality business data and
eliminate threats,
ultimately providing
stronger security
controls than what you
could put in place
yourself.

Embrace New Technology
The hospitality industry is quickly realizing its need for greater operational efficiency and improved customer
service that acknowledges the increased use of technology. Many have already made the move to the cloud as
they’ve realized it can improve the end-user experience while improving spending and internal efficiency.

rapidscale.net

This is the solid, scalable solution the industry needs to help businesses
avoid spending too much on equipment that soon becomes inadequate.
RapidScale provides an agile environment and solutions that can adapt to
the needs of your hospitality organization.
Instead of purchasing new servers and equipment to keep up with growing
technology capacity needs, you can eliminate the need for physical equipment and drastically reduce costs with cloud computing. Cloud for Hospitality doesn’t require any upfront hardware costs, and it reduces maintenance
needs. Your business can devote more time and money on improving
customer service, rather than focusing on upgrading technology and managing infrastructure resources.
The cloud makes it easy for hospitality businesses to collect customer data
and offer personalized services to meet each customer’s needs. Your guests
can access restaurant ordering systems, spa and salon appointments, and
other amenities on their own devices. Employees can manage reservation systems, housekeeping services,
amenities, and more on any device at any time.

Cloud Security
RapidScale delivers nothing but the highest quality protection for your data and information. We have equipped
ourselves with the best-in-breed facilities to hold your sensitive information for safe, encrypted storage in our
SAS70, SSAE 16 Tier 3, Class 1 data centers. Every one of our data centers feature on-premises security
guards, key card protocols, biometric scanning protocols and around-the-clock interior and exterior surveillance
monitor access. Our facilities are engineered to the highest of standards in order to ensure your business is
running 24x7x365.

Cost Efficiency
One of the biggest advantages of the cloud is that it promotes greater optimization of IT resources and greatly
reduces capital expenses and operating costs. Instead of building for maximum capacity, you can purchase
cloud space with RapidScale’s pay-as-you-go model to meet your specific storage needs. With the cloud, you
will never pay more than necessary. RapidScale’s cloud gives you automatic updates as well as eliminates the
headache of hardware refresh.

CloudApps Integration
• MSI

• QuickBooks

• Micros

• Microsoft Dynamics

• eZee Technosys
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